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Hacrosiuag nporpamma 6a31/1pyeTc;I Ha ceayrmux AUCHUIUINHAX. OCHOBBI
CTaHaapTU3aluu U MCTP OJIOTUH, TCOpHA OoIITUMH3AlUH, OCHOBBI MECHCI)KMCEHTA,
OCHOBBI TEOPHHU HANCKHOCTH, METOJAbI 3allIUThI I/IH(i)OpMaLII/II/I B KOMIIBIOTEP HBIX
CUCTEMAX, CTAaTUCTUYCCKUE METOIbI B yIIp aBJICHHH.

1.0OcHOBBI CTAHAAPTH3ALMH

OCHOBHBIE TIOHSATUS U O €IeNIeHNs B 001aCTH CTanAapTH3aLHH. TTpuHUMITEI
M 3ajauM  CTaHAapTM3aluW. PoNb  CTAaHAapTM3AMKH B YNPARICHUA
pEe3yJIbTaTUBHOCTBIO, B P €ajIM3aliK JOCTH)KCHUH HAYKHU U TEXHUKH U B YCKOP €HUH
Hay4YHO-TEXHUYIECKOTO Np orpecca.

Mertoquyeckde OCHOBBI ~ CTaHmapTusamud. IIpUHIMIBL  MOCTP OCHHA

nap aMeTp U4eCKHX pSI0B, ONTUMHU3A LU nap aMeTpu4ECKuX psaoB
CTAHIAPTU3UPYEMBIX OOBEKTOB. ATpEraTvpOBaHHC, B3aUMO3aMEHIEMOCTh H
yHUPHUKALIKA.

O6DbeKThl CTAHIAPTH3AIMH X HOP MATHBHBIE JOKYMEHTBI 110 CTaHAap TH3AIHH.
TpeboBanus K COJEPKaHUIO OCHOBOTOJIATAIOMIHX 001IeTeXHUUECKUX CTAH1apTOB
Ha TP OAYKIHIO ¥ Ha YCIYTH.

MesxayHapoaHas cranaapTusamist. CTpyKTypa U 1p MHIKIL P a6otel UCO,
MDK.

OCHOBBI METPOJIOTHH. 3aKOHOMEPHOCTH GopMUpOBaHHUs HM3MEp CHHUH,
norpewHoctd  u3mepenuil.  CozpepikaHUE  METPOJOTHHCCKOTO obecneyeHus.
CucTeMa obecredcHUs eIMHCTBA H3MEp EHUH.

2.0cHOBBI KayecTBAa

OCHOBHBIE TTOHATHS, COBPEMEHHBIE KOHICMIUY U OTIP ECICHUA B obnactu
MEHEIHKMEHTa KauecTBa.

[Toka3aTeny KauecTBa MPOAYyKLUMH M UX KIacCHUKALuL. Metoabl OLEHKH
yp OBHS Ka4eCTBA.

HanexHocTh B MamuHocTtpoeHud. OmpefeneHne HaaCKHOCTH. Ananus
Kp UBBIX Ha[IC)KHOCTHU (OTKA30B).

dopMHpOBaHUE KaueCTBa NP OILYKIUMU U YCIyT Ha dTanax IHETIH KauecTsa.
OcHoBHBIE (HAKTOP b, BAHAIOLINE Ha KaU€CTBO NP OJYKINH U yCIIYT.

MexyHap OIHbIE OpraHizald 10 CTaHJapTM3alii U KadecTBy
npoaykuuu. CoBepIIEHCTBOBaHUE CTAHAAPTOB Cep MU HUCO 9000.

O6macTh meficTeus, chepa TMpuMeHeHHs H cTpykrypa MC HCO 9000.
BriGop crannapToB (MoJenei) CHCTeM KadecTBa. [Tp MHIMITB! CUCTEMBI KauecTBa
(MC CO9004:94).

Cpencrsa U METOJibl YNPaBICHUS Ka4ECTBOM. CTaTUCTUYECKME METOJIbI B
yTIp aBJICHUH KAYECTBOM.

Ucnonb3oBaHiHe "HHCTPYMEHTOB" Ka4yecTBa: CEMb THUIIOBBIX METOLORB
VcHKaBbI ¥ TISITH HOBBIX CpeACTB. METO aHaIu3a OTKA30B M CTCTICH! MX BJIHSIHHA
Ha XapaKTEpPUCTUKU KadecTBa (FMEA-ananu3s), METOJl MOCTPOCHHS ¢byHKUHAK
kauectsa (QFD- aHanus).



VrpapieHde MpoLeccaMd B CHCTEMAaX KaueCTsa. Mogens TmpoLecca.
ITp 0eKTHPOBAHHUE P OLIECCOB.

Mcrob30BaHHe METOJOB CTATHCTHYECKOTO KOHTPOJIA W YNpPaBJICHHUC
TP OLIECCAMH H NP OJLyKLIHEH.

Menemxment Bceobuiero kayectsa (TQM). Ionsne o BCEOOIIIEM Ka4€eCTBE
B paMKaXx BCEH KOMITAHUH.

3. OcHOBBLI cepTHHUKA LM

OCHOBHBIE MOHATHS U onpeseneHus. Llenu ¥ npUHIKIbI cep TUhHUKALHH.
Cucrema cepThdukanuu u ee ydactHukd. Cucrema ceptuduramuu I'OCT P,
NPUHUMIBI IOCTPOEHUsT U CTPYKTypa. CucreMbl cepTH(UKALNHA OJHOP OXHOM
Ip Oy KLU H.

O6s3aTenbHas ¥ J0OpOBOJIbHAS cep THPHUKALIHA.

OpraHu3aiys 1 TpOBCICHUEC paboT no cepTU(GHKAIUH CUCTEM KaiecTBa.
OCHOBHBIE ATATIBI U NP OLETYPBHL.

OCHOBHblE TpeGOBAHMA K OpTaHy MO CepTH(HUKALMK CUCTEM KauccTBa,
NPOAYKUMH W TPOM3BOACTB. OCHOBHBIC TOJOXKCHUS PoccuificKOW  CHCTEMBI
axxpenutaimn (POCA) cep THQULMP YIOIMX OPTAHOB B CHCTEME cep TU(pUKALIMH
FOCT P. Tlpouenyps!l NpemoOCTaBIeHUS W aHHYJIMpOBaHHA aTTecraTa
AKKp CIUTAL[UH.

Mesk/1yHapoaHast [P aKTHKA cep THPHUKAIIMHM M aKKp CTUTALHH . HNuTterpauus
JeSTENLHOCTH 10 Cep TU(PUKALIUH.

CepTuduKaiys yCTyT ¥ €€ OCOOCHHOCTH.
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